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Introduction

After an agreement between web shop and BOX NOW to start delivering parcels
sold by web shop via BOX NOW services, specific information should be exchanged
to setup partner entity on the BOX NOW system side and the Wordpress-
WooCommerce plugin on the web shop side.

Required information from web shop

To start setup of partner in the BOX NOW system web shop should provide
information:

NouhkwnN =

Company legal name

Company legal address

VAT number

IBAN

Email for shipping label recipients

Mobile phone nr. for Partner portal admin access
Parcel pickup address

Deliverables from BOX NOW

BOX NOW will provide:

1.

N

Nouvbkw

Wordpress plugin package (ZIP) file for installation in the WooCommerce
shop.

This manual for installation and setup of the plugin and integration with the
BOX NOW system

Client ID - specific for the web shop and needed for setting up the plugin
Client secret - specific for the web shop and needed for setting up the plugin
API URL - api-production.boxnow.hr

Partner ID- specific for the web shop and needed for setting up the plugin
Warehouse ID- specific for the web shop and needed for setting up the
plugin

Access to BOX NOW partner portal at https://partner.boxnow.hr/

Please consider Client ID and secret as CONFIDENTIAL information.
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Plugin installation and configuration

You should install the plugin and configure settings as explained below.
The plugin installation will add to your Wordpress and WooCommerce installation:

- BOX NOW Delivery add-in
o To configure communication between web shop and BOX NOW
systems (API)

Settings

&4, WP Mail SMTP

M BOX NOW
Delivery

- BOX NOW shipping method
o To be added to your shipping zone(s)

- Pick a locker button to the checkout process
o Appears during checkout when BOX NOW shipping method is selected

Shipping @ BOXNOW

O Free shipping
VAT 0,00 kn
Total 100,00 kn

o Click to display the map widget for selecting the locker
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Install plugin to Wordpress

In your WordPress admin center go to Plugins and click on Add New
Click on Upload Plugin button, Choose File and select the BOX NOW package file (.zip)
you received from BOX NOW:

If you have a plugin in a .zip format, you may install or update it by uploading it here.

Choose File | wp-boxnow...p-Croatia.zip | Install Mow

Click Install now button.

After the plugin is installed successfully activate it by clicking on the Activate Plugin
button:

Installing plugin from uploaded file: wp-boxnow-delivery-
refactor-php-Croatia.zip

Unpacking the package..,
Installing the plugin...

Plugin installed successfully.

Activate Plugin Go to Plugin Installer
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There will be a confirmation that the Plugin is activated:

Plugins

I Plugin activated

All (7} | Active (5} | Inactive (2} | Auto-updates Disabled (7)

! Bulk actions W |

Also, the plugin will appear at the end of the add-ons page:

Settings

% WP Mail SMTP

BOX NOW
Delivery

o Collapse menu
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Configure BOX NOW Delivery settings

Go to BOX NOW Delivery add-on and input Your API details received from BOX NOW:

NOTE: chose correct api url from dropdown

If you decide to Send voucher via email

For contact email input the email address to which you want to receive emails with
the shipping labels for the parcels.

This update gives new features in creating Voucher.

Display a button in WooCommerce admin order page for printing the vouchers.

These options give you the ability to create and cancel vouchers direct from
dashboard.
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Billing 2 Shipping

Admin admin Admin admin

zagreb

Croatia
10000 10000
Email address: Create BOX NOW Voucher(s)
admin@example.com
Vouchers for this order (Max Vouchers: 2)
Phone:
+385912409115 Enter voucher quantity
box-now-delivery - Create Vouchers (Small)
Locker ID:
3992 Create Vouchers (Medium)
Warehouse ID: Create Vouchers (Large)
3638 - BoxNow Croatia DEV pickup point
Billing e Shipping
Admin admin Admin admin
es t12
zagreb
Croatia
10000
Email address: Create BOX NOW Voucher(s)

admin@example.com
Vouchers for this order (Max Vouchers: 2)
Phone

+385012409115 1

box-now-delivery

Locker ID

399

Warehouse ID

3638 - BoxNow Croatia DEV pickup point

If you use this method it's not important to put order in completed.

In case you have multiple warehouses input warehouse IDs separated with comma.

Warehouse IDs
1898, 1859

If you deliver to multiple Warehouses, divide IDs by comma.

LN

Click Save changes button on the bottom of the screen.
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Add shipping method to shipping zone

In WooCommerce settings go to Shipping and edit your shipping zone:

# Dashboard * Almost there. Only 1 step left get y

@ Jetpack

Shipping

General Products Tax Shipping Payments Accounts & Privacy Emails Integration Advanced

Shipping zones | Shipping options | Shipping classes | WooCommerce Shipping
Comments

A MailPoot Shipping zones | Add shipping zone

Feedback A shipping zone is a geographic region where a certain set of shipping methods are offered. WooCommerce will match a customer to 2 single zone

b WooCommerce [7] Zone name Region(s)
Home
= Croatia Croatia
E|Ete
5] Locations not covered by your other zones This zone is optionally used for regions that are not inclu

Add shipping method BOX NOW to your zone:

Add shipping method X

Choose the shipping method you wish to add. Only shipping methods which suppert zones are listed.

BOX NOW - ]

Add shipping method

Select BOX NOW and click Add shipping method.
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Enable BOX NOW as a delivery option:

@ Dashboard Shipping
@ Jetpack
Posts i . "
General ~ Products | Tax  Shipping = Payments | Accounts & Privacy = Emails
Shipping zones | Shipping options | Shipping classes | WooCommerce Shi g

Pages

Comments

A MailPoet

Zone name

Feedback

Zone regions

Shipping methods

Settings

Ext
& Products
atl Analytics
@ Marketing

=| WPForms

¥ Appearance

Shipping zones > Croatia

Integration | | Advanced

(2] ‘ Croatia

a ‘ x Croatia

Limit to specific ZIP/postcodes

Title

BOX NOW

Free shipping

= Local pickup

Add shipping met

Enabled Description

Free shipping

Free shipping is a special methed which can be triggered with coupt

IEI i
Allow customers te pick up orders themselves in BOX NOW lockers.

Local pickup

Allow customers ta pick up orders themselves. By default, when usir

You can use this switch to enable/disable the shipping method during the testing

period.

Move BOX NOW shipping method to top by drag-and-drop:

Shipping
+
05 Media
General | Products | Tax
@ Pages
Shipping zones | Shipping options
¥ Comments
Shipping zones > Croatia
M MailPoet 2ERERO
=] Feedback
Zone name
B3 WooCommerce
5 Zone regions

Shipping methods

settings

& Products

ail Analytics

© Marketing

Shipping | Payments | Accounts&Privacy | Emails | Integration

Shipping classes | WooCommerce Shipping

® | Croatia ‘

@ || Croatia ‘

Limit to specific 71

Title Enabled

©

©

Click Save changes button

BOX NOW d.o.o.

Advanced

Description

BOX NOW
Allow custemers to pick up erders themselves in BOX NOW lockers.

Free shipping

Free shipping is a special method which can be triggered with coupons and minimum spends
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Modify shipping method settings by clicking on Edit:

Shipping methods

Recommended title: BOX NOW - dostava 24/7 u paketomat

BOX NOW d.o.o.

Title

BOX NOW
Edit | Delete

Free shipping

Local pickup

Add shipping method

Enabled

«©

«©

8

BOX
NOW

Description

BOX NOW

Allow customers to

Free shipping

Free shipping is a s

Local pickup
Allow customers to
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Set up box now dostava

Omoguci’Onemoguci
[v] Omoguci/Onemogudéi

Naslov metode

‘ BOX NOW - dostava 24/7 u paketomat

Prilagodavanje naslova dostave prilikom zavrsavanja kupnje

Trodak

15

Unesite troSak dostave

Prag besplatne ko3arice

Ukoliko je ukupan iznos ko3arice veci od ovog iznosa, dostava e biti besplatna

Oporezivo

‘Da

Oporezivanje troSka dostave

Maksimalna teZina (kg)

‘20

Maksimalna teZina paketa dozvoljena za dostavu

Maksimalna velicina paketa.

Maksimalna veli¢ina paketa dozvoljena za dostavu

Click Save changes button

BOX NOW d.o.o. Ul. Marice Baric 6, Zagreb 10000, Hrvatska



Using the add-on in WooCommerce

After the customer completes order at checkout and the web shop has itin
WooCommerce - Orders:

B Products 1

X Customers

Analytics }
Reports

Y Marketing
Settings

Appearance Status

S Extensions
¢ Plugins (6

In case you have two warehouses before setting order to Completed you can edit
warehouse location.

After clicking on edit you will have dropdown menu with available warehouses.

BOX NOW delivery information

859 - BoxNow Croatia IT j v

1898 - BoxNow Croatia IT pickup point 2

1859 - BoxNow Croatia IT pickup point

Changing pickup warehouse for order must be done before completing the order.
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The order status should be set to Completed for WooCommerce to send the order
to BOX NOW:

Order #108 details

Select status to Completed and click on Update button.

On completion the plugin will send all required information to BOX NOW via API,
and BOX NOW will in return send the shipping label (PDF) to the contact email
address configured in the BOX NOW Delivery add-in page.

The label can also be collected from the BOX NOW Partner portal at:
https://partner.boxnow.hr/

BOX NOW d.o.o. Ul. Marice Bari¢ 6, Zagreb 10000, Hrvatska



BOX

Support contact

For any support regarding the plugin or in case of questions regarding the solutions
and how to implement our plugin, feal free to contact us via email at:
IT@boxnow.hr
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